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1. O0mAe MoT0KenHA

1.1. Monowenne o© mnopagke paboTel ¢ OOpalLEHHAMH B Mukpokpeantuoii  kKomnanuu  «@DoHA
MUKpO(HHAHCHPOBAHHA TPEAIIPHHAMATE1LCTRA PecnyGankyn Kpeim» (1anee — [Monoskenwe) paspaboTaHo B
LesIss:

- coBeplueHcTBOBaHMA padoTel ¢ ofpawenuamu B DoHA, NOBRIUCHHA C¢ appexTHBHOCTH, oOecnedeHHs
KOHTPOJIA HCTIONHEHHA MOpYHeHHi Mo paccMOTPeHHo o0pallieHHH;

- ofecnevenmns cobMOOEHHA TTPAB H 3AKOHHBIX HHTEPCCOR nonyyarenei GHHAHCOBBIX YCIYI;

- HOBBILLEHHS OTBETCTBeHHOCTH MOHIA B HaCTH paceMOTpenus odpalerui noyvarenei GQHHAHCOBLIX YCIYT,

- YCKOPEHHA PeLLeHHs MpodieM 3afBHTEAA HAMPAMYIO ¢ DdonHaoM,

- NOBBITIEHKE Y/IORTETBOPEHHOCTH NomyyaTeneh hHHAHCOBBIX YCIYT OT B3auMoeHcTeIA ¢ Doiiom;

- MOBBILUEHHE JOBEpHs NomyuaTeneH HHaHCOBBIX YCIYT K (hHHaHCOBOMY PBIHKY.

1.2. PaGota ¢ ofpalleHHAMH OCYIIECTBARETCA B COOTBETCTRBHH C Kouctumyimed Poccwiickoi @enepallvy,
BaiOBBIM CTAHIAPTOM 3ALUMTHI MPAB W HHTEPECOB (H3HHMECKHX M FOPHAMHECKHX JHL - nomyvarenei
(pHHAHCOBBIX YCIYT, OKA3BIBAEMBIX “ICHAMH CAMOPETYTHPYEMEIX opraHusaumii B chepe GHHAHCOBOTO PhIHKA,
06 BEIHHAIOMKX MHKPODHHAHCOBEIE OPraHU3aIHH, YTBEPH/ICHHEIM bankom Poccku mpoTokon NeKDHTI-14
ot 07.05.2026 (nanee - basoesiii cranaapr), PejepaibHEM 3aKOHOM OT 3 wroas 2016 r, N 230-P3 "0 3awmuTe
Mpae M 3aKOHHBIX WHTEPECOB (DH3WUECKHX JIHIL TIPH OCYUIECTBIEHMM JCATENLHOCTH M0 BO3BPATY
APOCPOMEHHOH 3a0DKEHHOCTH M O BHECCHHH W3IMEHCHWH B denepanerbiil 3akoH "0 MHUKpO(QHHAHCOBOA
HEHTETBHOCTH M MHKPO(GHHAHCOBBIX OpranH3atHax” (MCKTIOMHTENLHO PH OCYILECTRIEHHH BIAUMONCHCTBHA
¢ hMIMYECKHMH JIMLAMH — NOPYYHTENAMH, 3A/10T0aTE1AMH, camozauaThiMK), QenepalbHEIM 2aK0HOM 0T 2
wiona 2010, N 151-03 "O MuxkpodHHaHCOBOH NEATENLHOCTH W MHKPO(HHAHCOBLIX OpraHuzauMax’,
MenepanbHev 3akoHom ot 27 wona 2006 r. N 152-@3 "0 nepconanbHbIX AaHHBIX", HHEIMH HOPM#THEHEIMH
axTasMH, HacTosawMm TTonowennem.

1.3. Hacroamee [ lonomeHue peryiHpyeT:

- pazgensl 2-6 peryiupylT MOPAILOK PaccMOTPEHHA obpaweHnii momy4areSied (QHHAHCOBEIX YCmyT
MukpokpennTHoil komnandedi «Doua MHKPOPHHAHCHPOBAHHA NPEANPHHHMATENLCTEA PecrivBnuku Kpeims
(nanee — @OHA) B COOTBETCTEHH C basoBBEIM CTAILAPTOM 3alUHTLL MPaB H HHTEPCCOR PHIHMHECKHX H
IOPHITHYMECKHMX JIHIL - NO/yvaTenedl (UHAHCOBBIX YC/IYT, OKAZLIBACMEIX HISHAMM CAMOPEIyTHPYEMBIX
opranwsaimit B cdepe  (DHHAHCOBOTO pLIHKA, OOBLEAMHAIOLINX MHMKPO(PHHAHCOBLIC — OPraHH3aLUHH.
B cooTeercTBMH ¢ moanyukrom | mynkra 4 cratbk 4 QegepankHOre  3akoma  OT 13.07.2015 Ne223-
d3 «O caMoperyTHpyeMbsix OpraHHIalmax b cepe (uHAHCOBONO pLIHKa» BazoBwiid cTaHmapr neHCTBYET
B 4aCTH, HE MpOTHBOpedamleil sakoHonatenbcTey Poccuiickod denepaund W HOPMATHBHLIM  aKTaMm banka
PoccHH Ha JATY MY NPUMCHEHHA,

- paznen 7 peryaMpyeT HOPANOK PaceMOTPEHUS o0paLlieHHH nony4aresied QUHAHCOBLIX YCIYT B COOTBETCTBHH
¢ emepanshbiv 3akoHom or 2 Wiona 2010 N 1S[-@3 "0 MUKpO(QHHAHCOBOH [CATEMBHOCTH M
MHKPO()HHAHCOBLIX OPraHM3aLMAx".

1.4, TMonoiende H T0ObIE HIMEHEHHA K HEMY YTRepsaatotes nprkaszom [JupexTopa Qonna.

1.5. Mpeanomenne QOHIOM AONOAHHTETEHBIX YCAYT MOTYHATENO (hHMHAHCOBERIX YCILYT HE MPEAYCMOTPEHO.
1.6. @oHAOM HE NMPHBIEKAIOTCA K OKA3aHMI0 (PHHAHCOBLIX YCJIYT TPETEH HUA, AeHCTBYIOLIHE M0 MOPYUEHHIO,
oT WMeHH H 3a cyeT Dorga.

2. [lpuem ofpamenuii, perncrpauus obpamennii i TpeGoBaHAA K NOPRIAKY H
CPOKAM PACCMOTPCHHS 0DpamienHii noxyyarteiedl pHHAHCOBOH YCIyrH

2.1. Onpenenenns (ans wenefi pasnenos 2-6 nactoswero [lonowenna):

O6pamenne — obpamwenne — Hampaenennoe B MoHA nomy4areiaeM QHHAHCOBOH YCAYIH, NPECTABHTENEM,
[PABOTIPEEMHHKOM MOTYYATENA (HHaHCOBOH yCIyrd, a TAKKe MOCTYMHBLUES B boun u3 bauka Pococun B
COOTBETCTBHM co cratheli 79.3 MenepaibHoro 3akona ot 10.07.2002 Ne 86-33 «O Llentpanshom OaHke
Poccuiickol ®enepaunn (banke Poccun) (aanee — 3akon Ne 86-@3) B nucemenHoi Gopme Ha OyMaxHOM
HOCHMTETE WM B BH/IE EKTPOHHOrO N0KYMEHTa 3aABAeHHe (33 HCKIHHEHHEM 3a9BICHHA O NPeloCTaBIeHHH
MMKpO3aiimMa), #anoda, npockba MIH NPeVIOWEHHE, CBAIAHHBIC C OCYLIECTBJICHHEM MHEpodHHAHCOBOH
OpraHM3alMed JeATENLHOCTH, NPEIYCMOTPeHHOH 3aKOHOM No 151-D3,

Monyuarens (pUHAHCOBOH YCAYTH — (QHIMYECKOE THLO (B TOM YHCIE 3aPErHCTPHPOBAHHOS B KaueCThE
HHAHBHIVATEHOIO [pe[NpPHHHMATENS) WIH HPHIMHECKOC JIHUO, obparusimeecAs B Poua ¢ HaAMEpeHHEM
[OMYUHTE, NOJYYAIONIEe HAH NOIYYHBIIEE (PHHAHCOBYIO YCIYTY.

DUHAHCOBLIE YCIYIH — YCIYTH 110 NPEIOCTARIEHHIO MHKPO3aHMOB 110J1YYATETAM (PHHAHCOBLIX YCITYT.

2.2. Ilpn  paccmoTpennn obpaweHnii  nonyuareie  GUHAHCOBLIX  YeIyr (DOHI  pPYKOBOACTEYETCA
crnenyoLUHMH TIPHHIIHNAaMH.



- obpalenHe paccMaTPHBAETER ¢ cOOMONCHHEM NEHCTBYIOMEro 3aK0HOATENLCTEA Poccuiickoli Menepaums,
B TOM 4YHCIE B obinacTH TIEPCUHE!:IBHEIX DaHHBIX,

- B OTHOWEHWHM cogepkamefica B obpawenwn uHopMaLHH @onnom  colmonaeTca  peKHM
KOHQHACHUHATEHOCTH,

- obpawetHe paccMarpHBacTes OecnpHCTPacTHO H 0O BLEKTHBHO,

- COBMIOTAOTCA [PHHIMNBL JOCTYTTHOCTH W pe3y/ibTATHRHOCTH, [pEeInonaralolte HHOOPMHPOBAHHOCTL
nosy4aTens GHHAHCOBOH yC/IyTH 0 nony4eHHH POHIOM eTa oDpalieHua.

2.3, 3a ahdekTHEHOE U CBOEBPEMEHHOE PACCMOTPEHHE NOCTYMAKIMX ofpalleHHi OTBETCTBEHHLIM JTHIIOM
Ha3HAYAeTCA HAYAMLHMK OPraHH3aUHOHHO-AAMHHHCTPATHBHOTO OTAena (B €0 OTCYTCTBHE — CMGLHAINCT Mo
nenonponseoacTey). B caydae HeoOXOAWMOCTH paccMOTPEHHE MOCTYITHRILETO ofpaineHda W MNOITOTOBKA
otseta MoeT GbITh nenerupopanel JupekTopom PoHA (THUOM €TO 3AMEHAIONIMM) MHOMY COTPYAHHKY.
HenonpoussoAcTeo  (perveTpauud OOpalleHHA, PETHCTPALMA W OTnpakka oTBeTa) MO ODpALUEeHHAM
BOAnaraeTcs Ha crelManMcra mo genonpowseoacrtsy) @onpa (B ero OTCYTCTBHE — Ha  HAualbHHKA
OpraHHu3alMoHHO-3IMHHHCTPATHBHOTO oraena).

274, Morn  obecrieYHBaeT JIHIy, OTBETCTBEHHOMY 33 pPaccMOTpEeHHE obpaimeHnit  nosgyvarenen

(HHAHCOBBIX YCAYT, MPaBo:

1) 3aNpalMBaTh JIOTONHUTENLHEIE AOKYMEHTRl W CBCICHWA ¥ NOTYHATENd (HHAHCOBOH YR/IYTH,
TpefiyeMble AnA BCECTOPOHHErD W OOBEKTUBHOTO PACCMOTPEHHA obpaleHna;
2) TpeGosarh y paGoTHukoB DoHIA NPeJOCTABAEHHA OKYMEHTOB, WHO# HeoOxoaHMoH HHDOPMALIHH, &

TaKAE THCBMEHHBLIX OOBACHEHWH MO BONPOCAM, BOSHHWKAKIIHM B XOAE pPaccMOTPeHHA obpatenus
NOTy4aTe/IA (PHHAHCOBOH YCIYTH;
3) B cTydae HEOOXOAMMOCTH 00pallaTbes HEMOCPEICTREHHO K Jlupexropy @ousa WIH HHOMY OpTaHy
doHaa, oCYUIECTENAILIEMY KOHTPO/IL 33 PACCMOTPEHHEM ofpalleHHil 1 B3aHMOAEACTBHEM ¢ MOTYHATE/IAMH
(hHHAHCOBBIX YCTYT, ¢ LEIbi0 HALTEKALETO PACCMOTPCHHS obpalueHWi W, NpH HeOOXOAHMOCTH, MPHHATHA
MEp MO 3Al[HTE H BOCCTAHOBNEHHIO NPAR H 3AKOHHBIX HHTEPECOB nomy4aTeneid HHAHCOBBIX YCITYT.
2.5. Oreer na ofpaueHHe, a TaKkKe YBC/JOMIEHHE O PETHCTPALHH ofipalneHHs, VBEJOMIEHHE O
MPOANEHHH CPOKA PacCMOTPEHHA obpamenus MOANMCHIBAKOTCH  JIHPEKTOPOM MoHoa, 3AMECTHTENEM
avpexropa PoHia MAM HHBIM YNOJHOMOHYEHHBLIM WMH JTHUOM W HANPAB/IAOTCH Moay4aTenn GHHAHCORRIX
yemyT cnocofaMu, NpeayCMOTPEHHLIMH YaCThIO 10 craten 9.1 3akona Ne 151-D3,

Oreer ua o0palleHde TO CYLLECTEY HE AacTeH @ongoM B CAyHasX, [PEIyCMOTPEHHBIX n.7.13.
HacToAawero [onosennd.

Oreer Ha obpamesue MOINEKHT PErHCTPALHH B Wypuane He mo3auee padouero AHA, C/ICIYFOWEro 3a
AHEM £r0 OTTIPABISHHA, C OTPAXEHHEM MO KKIOMY OTBETY Ha ofpalleHHe CIeIyHLHX CBEIEHHA:

1) pesyiBTaT paccMOTpeHHA 0OpAICHHA;
2) nata pervcTPalHH M HCXOAALIHH HOMEp OTBETA HA obpaLuenue.

2.6.  MoHa npHHAMaeT ofpallleHHA nonyyareneil GHHAHCOBBIX YCIYT MO MOUTE 3aKa3HbIM OTNPABIEHHEM C
VBENOM/ICHHEM O BPYYEHHH WM TPOCTBIM [OYTOBLIM - OTIIPABACHHEM, [yTEM THYHOH Tlepenaqu
TTOJITHCAHHOrO coobinenns B oduc QoHaa (peKoMeHIoBaHHas Gopma 00paleHHs NPUBE/ICHA B [NpunosxeHAR
Ne2) WM depes Npe/IcTaBHTeNs (PH YCIOBHH [PEICTABIECHHA OKYMEHTOB, NOATBEPAIAIOUIHN MOTHOMOMHA
MpeACTABHTENA) WIH HHBEIM cMocoboM, VKa3aHHBIM B JOTOBOPE 00 okasaHHH HHAHCOROH YCIYIH, N0 alpecy
DoHna, YKAZAHHOMY B 2HHOM rOCYJapcTBEHHOM PEECTPE IOPHIHHMECKHX JIHIL (295015, Pecniyinuka Kpeim, 1.
Cumpeponons, np. Kupoea, a1, od. 251), u (win) Ha odmuuaneHom caiire @oupa (hitp://mikrofinrk.ru), a
Taroke no 3nextpornoi moure fond.mikrofinansrk@mail.ru, fond@mikrofinrk.ru. Iloctynaionme B @oua
obpautenus nomyvateneii GUHAHCOBEIX YCIYT W IOKYMEHTBL, CBA3AHHEIE ¢ MX PACCMOTPEHHEM, MPHHHMAIOTCH
H  YHHTBIBAIOTCH CTIELUMATHCTOM TQ  JeNONpPOH3IBOACTEY Monga (B Ero OTCYTCTEHE - HAMATBHHKOM
OpPraHH2alHOHHO-2IMHHHCTPATHBHOID OTAENA ®onna).
2.7.  Creunanuer no genonpouseonctsy @oHaa:
- NPWHAMAET oOpalieHHe H NPOBEPACT PazbOPHHBOCTE HATTHCAHHOIO ofpaleHua;
- MpOBEPAET UTA (HIMYECKOrO NTHUA: HAlW4Me (paMHIuM, MMCHH, OTHECTBa (mocneamee - mpu HAIHYHH),
MOYTOROTO/3NEKTPOHHOTO anpeca, Homepa Tenedoda (MpH HATHYMKK), 1T HPHIHYECKOTo JTHLA! HATHYHE
MOJHOTO HAHMEHOBAHHMA W MECTA HAXOWJIEHHA, MOLNHCH YITOMTHOMOHEHHOTO MPEACTABHTENN FOPHAHYECKOro
THUA M 1TeYaTH (MPH HAIHYHA )
- NPHKPENIAET MOCTYIHBIIHE JOKYMEHThI (KOMHH JOKYMEHTOR) K TEKCTY pOpateHns;
- perucTpHpYeT obpalueHue.
2.8 Tloctymuswee B (Donn obpauleHHe nomyqaress (PHHAHCOBOH YCIYTH HE NO3AHEC pafovero ams,
CNENYIOIErD 3a JHEM erd TMOCTYILIEHMs, TIOANENMT PerucTpauMHi B Kyprane perucTpaunm odpalleHHH
(Ipunoskersne Nel), ¢ oTpaskeHHEM M0 KA#KIOMY 0DPalleHHIO CEIYIOUWHNX CBEEHHH:




1) naTa permcTpaum W BXOAAWMHA HOMEp oDpalleHHA;

2) B OTHOIIEHHH (PH3HYECKHX JIMIL - haMuiud, HMA, OTHECTEO (npu ykasaHuu B OOpaIleHHK) noayvaTens
(MHAHCOBOH YC/IYTH, HANpaBHBluero oOpAllleHHE, & B OTHOLWEHHH FOPHAMHMECKHX JHLL - HAWMEHOBaHHE
noJvaartens dHHAHCOBOH YCIYTH, OT UMEHH KOTOPOra Hanpas/ieHo obpauienne,

3) Temaruka oOpaieHHs.

Hypran perucrpaiin ofpalieHHi BeneTcs B 3MEKTPOHHOM Biie, M0 HTOTaM KaKIO0ro KaCHAapHOTO
roga B cpok He To3aHee 31 AWBApA ClCAYIOWEro roja pacneqaThiBAacTCA, [OAMHCEIBASTCA IlupexTopom
MoHAa, CKpenIseTcA NEYaTBIO M XPAHHTCH COIIACHO HOMEHKITATYpe donga. B cnydae nmpenocTapieHHa
MHGOPMATIHH MO 3aMpocy KOHTPOHPYIOLWLETD OpraHa JKypHan NepeHOCHTCR Ha OvMawHBIA HOCHTENE Ha
3ANpalHBAeMYI0 1aTy W 33BEPAETCH NO/MHCBIO Jupexrtopa @onna. JlenonpouseoacTso (10 0OpalleHH M B
paMKax HacToawero IonoxeHnA BEAETCA OTAETBHO OT APYTHX BHAOB [ICIONPOH3BO/ICTREA.

2.9. 3aperucTpHpOBaHHbIC H OGOPMICHHBIE B YCTAHOBIEHHOM TNOPAAKE ofpaleHnus NpeIcTaBIAOTCA
Jlupexropy @onna. 3arem 00palleHHs COTNACHO PE3OMOUMH HAMPABIAIOTCA HA HCMOUHEHHE COTPY AHHKAM
DoHIA.

2.10. Jluuo, nOMYYHBLLEE, COTJIACHO  PE30THOLMH (OTBETCTBEHHBIH COTPYAHHK), oOpaiienue, ofa3aHo
COCTABMTE OTBET HA MOCTYMHBLIEE K HEMY 0OpallcHHe B TeHeHHe 13 (naTHaaaTH) paboyrx JHEH ¢ JaThl €T0
pervicTpain B« KypHane perHCTpauMd oGpaileHuii» ¢ YHETOM TpefoBanui 1.7.7-7.8 nacTOAErD
INonoseHHA,

2.11.IlonyuenHoe B yerHol topme ofipaienne noiyvaTend (MHAHCOBOH YC/IYIH OTHOCHTEJIEHO TEKYLIEro
pasMepa 3a10JKEHHOCTH, BOSHHKIIEH W3 JIOTOBOPA MHKPO3aiiMa, 3alTi0UEHHOrO ¢ MoHIOM, pacecMaTPHBAETCH
®ongoM B aens obpawenws. TTpi 3Tom Takoe obpaulehwe He dukcupyeres B «KypHane perucTpaliu
oDpaweH .

2.12.Ilpn oTeeTax Ha TeJiehOHHEIE 3BOHKHW H YCTHBIE OOpalleHud, COTPYIHHKH noapobHO, B BEKIHBOH
(KOppeKTHO) hopMe HHPOPMHPYIOT 0OPATHBLIHXCA nonyyareneH PHHAHCORBIX VCIYT N0 HHTEPECYIOLWMM HX
BOTIPOCAM.

2.13. Cotpyauukn DoHOa, OCYWCCTRAAIOWME TIPHEM, KOHCYILTHPOBAHHC, 00f3aHE  OTHOCHTECA K
oBpaTHBIIMMCA TTOTy4aTesM (PHHAHCOBLIX YCNYT KOPPEKTHO M BHHMATEBHO, HE yHHmas MX HecTH W
JOCTOHHCTBA.

2.14. Tpeboeauus nactoawero [lofoweHHA K NOPAIKY PaccMOTPEHHA ofpaineHnit pacnpocTpaHAlOTCH Ha
Bce oGpatenus, nocrynanine 8 GoHI oT mony4arenel PUHAHCOBLIX YCYT H CBA3AHHBIE C OCYIICCTRICHHEM
DOHIOM NesTebHOCTH, mpeayeMoTpenHol 3akoHom Ne [51-@3, B TOM WHCIE NOCTYTAKIINE B dona w3
Banka POCCHH B cOOTBETCTBHM co cTaThedi 79.3 3akona No 86-03.

3. Tpebosanua k nndopmanHonnomy obecnedenuio paboTsi ¢ ol paneaHAMH

3.1. doHI B MecTax Okazauus (PHHAHCOBEIX YC/IYT, B TOM HHCJIE TTyTeM MyG/IMKALHH HA CBOEM OpHUHATLHOM
caitre http://mikrofinrk.ru, undopmupyeT nonyuarened QHHAHCOBEIX YCIYTr O HeoOX0IHMOCTH YKa3aHHA B
ofpalleHHH haMuidK (HAMMEHOBaHK:) NoTydaTens (MHAHCOBOH YCJAYTH W aipecd, 10 KOTOPOMY AQJIHKCH
GBITE HAIIPABIIEH OTBET, d TAKKE O PEKOMCHIIAIHAX MO0 BKIKMCHHIO B obpaleHHe momyyareaeH (HHAHCOBBIX
VenyT cneayoLeil HHPOPMALIHH H IOKYMEHTOB (1IPH WX HATTHHHH)!

- HOMEP JI0TOBOPA, 3AKNFOYEHHOIO MEs/1y NoTyHaTe/1em (prHaHCOBOH yeyrd W DoHOoM;

- MINOWEHWE cyllecTsa TpeboBaHHil M (paKTHYECKHX OOCTOATE/IRCTE, HA KOTOPLIX OCHOBAHBEI 3aAB/ICHHBIC
TpeGopaHMs, 4 TAKKE JOKAIATE/ILCTBA, NOATBEPMAAIONIHE 3TH oDCTOATE/ILCTREAL

- HAMMEHOBAHME OpPraHa, AOKHOCTH, (PAMHIMH, HMEHH W OTYECTBa (IpPH Ha/TH9YHH) coTpyanuka Ponmna,
naeiictema (Ge3necTBUA) KOTOPOTO ODKATYIOTCH;

- MHBIE CBEEHHA, KOTOPBIE TIOMYYaTelh (PHHAHCOBOM YC/TYTH CHHTAET HEOOXOIHMEIM COOOLINTE,

- KOMHH A0KYMEHTOR, TIOATBEPHOAILINE HWITOMEHHLIC B ofpamennn ofcrosrenseTea. B oTom cirydae B
UﬁanJ.EIiHH MPHBOOHTCH nepevcHs TIpHIaragMbix K HEMY JOKVMEHTOH.

3.2. O@Gpauwenue, B koTopom ofwanmyerca cyaefHoe pelleHHe, BO3BPAINAETCA JIMLY, HANPaBHBIIEMY
ofpamtenue, ¢ ykasaHueM Ha cynebHbiii MopAaoK ofmaloBaHHA TaHHOTO cvIeDHOTO peLlIeHHA.

3.3. OGpameHua W AOKYMEHTEI MO MX PACCMOTPEHMIO XPaHATCA (POHIOM B CPOKH, YCTAHOB/ICHHBIE
MEHCTBYIOWHM 3aKOHOJATC/IBCTBOM, HOPMATHEHEIMH NOKYMEHTAMH H YTBEPHICHHOH HOMeHKIaTypoH
®ouna, HO He Menee 3 (Tpex) MeT ¢ Aarhl WX perucTpaimm B «ypmale perveTpauuu oOpalleHWi».
OGpamenns noayuareneii guuancosplX YCIyr, MX KOMHH, AOKYMeHTbl [0 MX pacCMOTRCHHIO, OTBETHI
ABNMAKOTCH KﬂHdH‘IﬂEIlLLHﬂ.’[EHE[MH._ KpoMe ClTyHace NoIYYEeHHSA JANpOCOB oT VTIOMHOMOUYSHHER
FOCYAAPCTBCHHBIX OPraHoB W OPraHoB MECTHOTO CAMOY!PABICHHA, CaMOPCTyTHPYEMOii OpraHW3aly,
KacaloLMXed MoTyHaTe1d JHHAHCOBOH yeyTH H (HAK) ero obpalleHHa.



4. @opmel | cnocodbl NPe1oCTABICHHA NOTYTATE/110 (punancosoii yeayru oTsera Ha opamenne u
TpeGoBanHs K MOTHBHPOBKE OTBETA H NPHYHHAM 0TKa32

4.1. @Dona NPUHHUMAST PElIEHHE 0 NOIYYESHHOMY WM obpawersio. EciM OTBETCTBEHHBIH COTPY.IHHK
nonaraeT, wro obpamenHe AOMKHO OBIT YIOBNETBOPCHO M MMECT MOMHOMOYHA And  NPHHATHA
COOTBETCTBYIONIErD pelIeHHA, TO OH TOTOBHT OTBET TMOTYHATEIO (HHAHCOBOH YCIyrd, B KOTOPOM
NPHBOAMTCH PAIBACHEHHE, Kakue NCHCTBMA TPHHHMAIOTCA donnoM no ofpalleHWRo W KakHe NeHcTBHA
AQMAEl TIPEANPHHATE TMOMYHATeTk (HHAHCOROH YCAYTH (SCAH OHH neobxoaumer). Ecam oTReTCTBEHHEIH
COTPY/IHHE MOJIAraeT, ¥To 00palieHHe HE MOKET GbITh YAOBIETBOPEHO H MMEET MOMHOMOYHSA 18 NPUHATHA
COOTBETCTBYIONIETO PElIEHHS, TO OH TOTOBHT MOTHBHPOBAHHBIH OTBET ¢ YKA3AHHEM IIPHHH OTKA3A.
4.2. B cmy4ae OTCYTCTBHA OTBETa nosydartens (HHAHCOBOH YCIYTH Ha 3anpoc onga, HarmpaeneHHsIA B
cooTBeTcTRHM ¢ nyHkToM 2.11 HacTosulero [MONoweHHA, OTBETCTBEHHBIH CHEUHATHCT BOPARE TPHHATE
peleHue De3 yuera [0BOAOB, B TOATBEPAICHHE KOTOPBIX uHOpMalHA H (WIH) JOKYMEHTBl HE
MpeacTaB/IeHEl.
43. B cnyuae ecnum Ha oOpameHde TMOTy4aTels dHHaHcOBOH ycoyrd He momer OBITE JaH OTRET,
VIOBIETROPAIONIHI TpeDORAHKA NoTyYaTens dunancoBoil yemyry, MOHI MOXKET NPelIoKHTL NOTYyHaTeENa
(puHancoBOH ycayrH, HanpaeuBLIeMy oDpallIeHHe, ANLTEPHATHRHbIE ¢rocoBB! Ypery/JIHpOBaHHA CHTYALTHH,
Hanpaenenue oTBeTa noqyuatento GUHAHCOBOH yCIYTH N0 pesy/IbTaTaM pacCMOTPEHMA ero obpatenHs,
pKJIOMAS MOPANOK 3anpoca AOMOIHHTENBHBIX JOKYMEHTOB W MaTEpHAIOB JTA paceMOTpPeHHA TAKOTO
oOpallleHHA, NOPSIOK ero paccMOTPEHHA, BRIIOHARA CPOKH, dopmbl ¥ cnocodbl NPEOCTABICHUA NOTYHATEMNO
(hMHAHCOBOH YCIYrH OTBETa Ha O0pallleHHe OCYIIECTBARETCA B MOPALKE, YCTAHOBIEHHOM crateed 9.1 3akona
No 151-@3. Orger Ha obpamiente aoakeH GbITE MOTHRHpOBaH. B onpesienentbix cTaTbei 9.1 3akona Ne 151-
M3 coyuasx noMyuaTeno (HHAHCOBOH YCIYTH HANDARISETCA yBEIOMIEHHE of ocraenenuu oOpalneHHs
nomyuaTess GHHAHCOBBIX yeryr Ges 0TBETa N0 CYIIECTBY.
4.4, Otser Ha obpawerde, a TAKOKe YBEIOMIEHHE O PErHCTPAlMH, YBEJOMICHHE O MPOJUTEHHMH Cpoka
HANPABTAKTCA JAABHTENI0 B 3aBHCHMOCTH OT cnocoda NOCTynAeH!A ofpalenns B THCBMEHHOH (popme no
YKa3aHHEIM B OOpALEHMM apecy IeKTPOHHOH NouThl HIH TOWTOBOMY aipecy mubo  cnocoboM,
NpeyCMOTPEHHEIM YCTOBHSIMH JIOTOBOpA, 3AKTFOMEHHOIO Mekay MOHIOM H 3aABHTCICM. B cayyae ecnu
3afBMTeL TPH HANDABJICHWH OOpAlleHMs yKasal criocod HANpaBleHHs OTBETA Ha obpainenue B dopme
3/IEKTPOHHOID JOKYMEHTa WIH HA GyMamHOM HOCHTEIE, OTBET Ha obpawenne onaed ObITh HaMpaBieH
cnocoGoM, yKazaHHbIM B 00paleHHH.

5. Anaani obpamennii nosyvarencii fHHAHCOBBIX YCIYT H IPHHATHE PeLICHHR O
nesecoodpasnocTH IPHMEHEHHA Mep, HAIIPABJICHHLIX HA Y IYHIIEHHE KAYMCCTBA ofc Ty RHBAHHA
nojayqareneii (PuHAHCOBBIX YCJIYT, N0 PEIYALTATAM AHAIH3A obpawenuii

5.1. (DOHI NpeNOCTABIAET B CAMOPETY/IHPYEMYHO OpraHH3aliig, no TpefOBAHHI0 CAMOPEryTHpYEMOH
OpraiH3aiH, HO He Yallle HeM 4 (deTwipe) pasza B T'OJl, CBEIEHHA O PACCMOTPEHHH ofpameHHii noJryvaTenei
(PMHAHCOBLIX YCTYT B BHIE OTUETA, COAEPIKAIIETO CASAYIOLIHE NaHHBIE:

1) KOJIMYECTBO MOCTYIHBITHX oDpaluenuii,

2) npeameT obpalleHHiA;

3) peayneTar paccMOTpeHHA ofpalleHHii (YA0BIeTBOPEHO, HE YAOBIETBOPEHO, YA0BICTBOPEHD YACTHYHO).
5.2, MOHA HCNOIB3YET OBpalleHHs B [ENAX AHAIM3IA VPOBHA KauecTsa OOCTYMHBAHMH, 4 TAKKE HHBIX
HedMHAHCOBRIX MOKazaTe/el, JaHHBIE O KOTOPBIX MOMHO NOJYTHTE B XOAE aHalH3a nOpalleHHid, H He pexe

yem 1 (0LHH) pa3s B roa NPOMIBOAHT 0BoBlenre W THITH3ALHMIO 00paIleHHH i IPHHHMACT HEODXOAMMBLE MEpLI
B LICTAX TIOBLILEHHA KauecTea obc/yKHBAHHA Nony4areneH PHHAHCOBLIX YCITYT.

6. Peaamsauns npaea noayuartels QHEANCOBOIH YCayrn Ha qocyaedHbI
NOPAI0OK paspelienns cnopos

6.1. TMpy Hapvimenuy nomysaTenem (HHAHCOBOH YCAYI'H CPOKOE BO3BpATA OCHOBHOM cyMMBl [10Ta H (HITH)
VIL1ATHI TIPOLEHTOR N0 JIOTOBOPY MHKpOsakiMa, QoHI NOBO/MT J0 CBEASHHA NOMyHaTENA puHancoBoi yomyru
cnocofoM, NpeTyCMOTPEHHLIM B COOTBETCTBYIONIEM AOMCBOPe MHKpO3aiMa, 1o peifiopy (DoHIA NPETEHIHIO
JUTA paspeluenus cnopa B aocyneOHOM Mopaike.

6.2. B nperensui, HanpaeaaeMol MOHIOM, YKa3LIBAETCA CNEAYIOUIAN HHDOPMALIHA:

- naumenoeanie MOHIA ¥ CBEICHHA, TOCTATOMHEIE JUTA €r0 HACHTH(HKALIWH,

- pasMep M CTPYKTYpa TeKyllell 3a10/5keHHOCTH Moay4arens (HMHAHCOBOH YC/YIM HA JATY COCTAB/ICHHA



NpeTeH3HH,

- ¢Mmocod(bl) ONMaThl 3aA0TKEHHOCTH,

- MOC/HEICTBMA HEWCTIONHEHHS Tony4qaTenem (QHHAHCOBOH YCIYTH CBOMX oDR3aTe/IRCTE A0 YKa3aHHOIO B
NPETEH3HH CPOKa;

- cnocobbl BuecylebHOrO paspelleHs Cropa, B TOM 4HCIE BOIMOWHOCTE HCIOTBI0BAHMA TPOUCIYPL
METHALHH (NPH HATTHYHH B A0roBope MHKpO3aiiMa MeHaTHBHOH OrOBOPKH).

6.3. B cmyuae ecau B Tedenne 30 (TpHAUATH) KaNCHAAPHLIX el © JaThl HANpaBA¢HWA npeTeHsHd QoHioMm
nomyuaTeso GHHAHCOBOH YCIYTH, 0DA3aTe/NbCTEA, YKA3aHHEIC B MPETEHIHH, HE OBUM JOMAHBIM 00pazomM
WenoJAHeHsl noJydarenem QuHaHcoBoH yenyrd, (PoHL BIIDaBe 00paTHTECS B CYI € COOTBETCTBYIOUMM
TpeOoBaHHEM.

6.4. Do ¥ NoayyaTens BUHAHCOBOH YCTYTH MPH B3aWMHOM COTNAWEHHH CTOPOH BIPABE HCMOABLIOBATE
cnocoGsl BHecy1efHOrO pa3pelleHua crnopa, YCTaHOBTEHHbIE 3aKOHOAATELCTEOM Pocewmiickoit Denepauun, B

TOM YHCNE IPETEHZHOHHBIH NOPANOK, MEAHATHBHBIE NPOLEIYPEI, NEPErOBOPEL.
T opsnok u cPOKA paccMoTpenus ofpamenni

7.1. Moun paccmarphpaer olpamenHe QHINHMECKOTO NTHUA WIH FOPHAMHCCKOTO Nl (nanee 1A Uenen
HACTOAINIETO PA3IENa - JANBHTENE), CBA3AHHOE C OCyecTaIeHHeM DOHIOM NeSTENLHOCTH, MpesyCcMOTPEHHOMH
denepanpbiM  3akoHoM or 2 wiona 2010T N 151-03 "O surpodHHAHCOBOH OEATENEHOCTH M
MHKPOHHAHCOBBIX OPraHH3aIMAX", B TTOPAAKE, YCTAHOBASHHOM HACTOALIHM Pa3A/IOM.

7.2. oua obecneunBaeT NPHEM 0OPALLCHHH, HANPABIEHHLIX NOCPEICTBOM MOYTOBOH CBA3H HIH HAPOUHEIM
Ha GyMadcHOM HOCHTENE, MO aapecy B Mpeleax MeCTa HaXOWACHH:A donna (295015, Pecnybanka Kpeim, r.
Cumpeponos, np. Knposa, 1.1, od. 251), ykazanHoMy B €1MHOM rOCYJapCTBEHHOM peccTpe HPHAMYECKHX
MWL, A TAKKE HANPABTEHHBIX HAa aupec 3MEKTPOHHOH MOYThI ®ouna fond.mikrofinansrk@mail.ru,
fond@mikrofinrk.ru @onaa. Hanu4ue noanKcH 3agBHTENA B obpateHny ne Tpedyercs.

7.3. Undopmaums of aapece 3nexTponnoi nourw PoHaa fond.mikrofinansrk@mail.ru, fond@mikrofinrk.ru
pasMmemaeTcs  Ha  OQHUMATLHOM  caiTe douna  http:/mikrofintk.ru 8 WHGOpMALMOHHO-
TeneKOMMYHHKAIMOHHOMA ceTH "HHTepueT".

7.4. B cryuae opraHWzauMH NpHEMa ofpallleHHH J0NOTHHTENEHEIM criocofomM, He TIpesyCMOTPEHHBIM 11.7.2
HacToaulero paizaena, GoHn  BRIOYAET HHPOPMALMIO O JOMOMHHTETEHOM cnocofe nmpuema obpauleHHiA BO
BHYTPEHHME JOKYMEHTHl W PasMCllaeT ee Ha  CBOEM obuumanesom caiire  http//mikrofinrk.ru B
HH(OPMaLIHOHHO-TE/IEKOMMYHHKALIHOHHOH CeTH "Hutepuer”.

7.5. OBpaleHye NOLIEHKHAT 00A3ATEABHOH PErHCTPaLMK donmoM He nosaHee pabodero JIHA, cieLyiolero a
amem ero noctyivienns B PoHa, B ypHan perucTpauns obpalieHH#H (Mpunoxenne Nel). B cnydae
nocTyiUieHna obpaulerks B GopMe 3MEKTPOHHOTO A0KyMeHTa QoHA yBEIOMIALT JAARUTENR O perHCTpatin
ofpamenss (1anee - YBEIOMIEHHE O PETHCTPALMH) HE MO3AHEE JIHA PErHCTpalMH obpaiieHus cnocobom,
npeayeMoTpeHHeIM . 7.1() HacToslero pasaena.

7.6. Tpebosarna GenepatbHOro 3akona ot 4 wrona 2018 roga N 123-03 "O8 ynoJIHOMOYEHHOM M0 MPagaM
norpebureneii $HHAHCOBLIX YCAYT", B TOM YHCIE O PacCMOTPEHHH oOpaweHHid, HE TNPHMEHHMBl K
gesresibHocTH Donja.

7.7. @oun pacematpHBaeT o0pallieHHE W 10 PE3YNBTATAM €0 PACCMOTPEHHA HANPAB/IACT 3AABHTEMO OTBET Ha
obpaiierme B Tevende |5 (naTuaquaTt) padodunx AHEH CO HA PErHCTPaLMK o0palleHHA. eclH HHBIC CPOKH He
npeaycMoTpersl enepaibHbiM 3aK0HOM 0T 2 IS 2010 r. N 151-@3 u apyrime denepaibHEIMH 3KOHAMM.
7.8. B ciyuae HeoOXOAWMOCTH 3anpoca JOMOTHHTEALHBIX IOKYMEHTOB W MATEPHANOE B LC/TAX 0DBEKTHBHOIO
H BCECTOPOHHETO PaccMOTPEHHS odpalleHHs @ona no pewendio JupexkTopa (B cTyvae ero OTCYTCTBHA -
IAMECTHTENA [IHPEKTOpa HWIH YIIOTHOMOYEHHOIO HMH nHUA) BOpage MNPOLIHTE CPOK  PAcCMOTPEHHA
obpauietud, Ho ve Dosee wem Ha 10 (1ecATs) pabouux [HeH, eCH HHOE HE TTPEYCMOTPEHO (penepanbHEIMH
sagoHaM. POHI VBEOOMIHET 3aABHTENA O NPOATEHHH CPOKa PAcCMOTPEHHA piipalleHHs ¢ YKa3aHHEM
0BOCHOBAHWA TAKOrO TIPOAMEHHMA, HAMNPABME 3adBHTENO COOTBETCTBYIOUIES YBeAOMICHWE (panee -
VBEJOMJICHHE O IPOIEHHH CPOKa).

7.9, Orset na ofipalleHye 10/KeH cOLepKaTh WHHOPMAUMIO 0 PE3YLTATax 00BEKTHBHOIO M BCCCTOPOHHEND
paccmoTpenws  obpaueHus, ObITe OBOCHOBAHHBIM H BK/IIOYATE CCBUIKH HA HMEIOWIHE OTHOWICHHE K
paccMaTpHBaemoMy B 0OpalleHHW Bompocy TpeOOoBaHWA 3aKOHOJATENLCTBA Poccuficked  Pegepauus,
JOKYMEHTEl W (M1H) CBEIEHMA, CBA3AHHBIE C PAaCCMOTPEHHEM ODpallleHH#, a TaKKe Ha thakTHHEeCKHE
oBCTOATENBCTEA PACCMATPHEAEMOTO B 00paLLeHHH BOTIPOCA.

7.10, Ortser Ha obpauienue, & TAKKE YBEAOM/IEHHE O PErdMCTpPaLMH, YBEAOMJICHHE O MNPOLICHHH Cpoka
HAMPABIAIOTCH 3aABHTEMIO B 3aBHCHMOCTH OT criocoba MocTyUieHHs ofpallenns B MHCEMEHHOH (popme Mo
vKalaHHBIM B OOpameHHH ajpecy MIEKTPOHHOH MOYTH WM TOYTOBOMY aipecy nudo  cnocobom,
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NpeAyCMOTPEHHEIM YCIOBMAMH JIOMOBOPA, 3aKTHOHEHHOTO MEHILY @ongom M 3ageuTenem. B cmydae eciad
JasBWTETh NPH HAMpAaBICHWH OOpalleHHs yKazal crocol HanparieHus OTBETa Ha obpauieine B dopme
3IMEKTPOHHOTO AOKYMEHTa WM Ha OyMamHOM HOCHTENe, OTBET Ha ofpamenne aopker GBITE HANpaBneH
criocofoM, yKazaHHbIM B 0OpaLLCHHH.
7.11. MoHa XpaHdT oDpawenns 3aABHTENCH, 8 TAKKE KOMHH OTBETOB Ha oBpalleHHs H KOMHH YBeIOMIEHHUI,
NpeIyCMOTPEHHBIX HACTOALIHM Pa3fe/oM, B TEHEHHE TPEX €T CO JIHA PErHCTPALHH TaKHX o0paineHHi.
7.12. B ciyuae epiapieHus MOHIOM MPH PACCMOTPEHHH 0OpalleHus HapyIIeHH Bazororo cTaHaapTa MM
BHYTPEHHEr0 CTaHIapTa, paspaboTaHHOro, COrNacOBAHHOrO W YTBEPAICHHOrC B COOTBETCTEMM ¢
tpeGosanmamy  DefepaibHOTO 3akoHa oT 13 Hions 2015rona N 223-@3 "0 caMOperyTHpyeMbIX
opranusaiax B cepe PUHAHCOBOTO phitka”, DOHA HANPABNACT KOIMHIO OTBETA HA obpalieHye H KOTTHIO
obpamenns B CPO «MuP», mna ocywecTBIeHHA camoperyaupyeMoli opranusaumeli B cepe QHHAHCOBOrO
PHIHKA KOHTPOTA B [OPAIKE, NPEIYCMOTPEHHOM CTAThEH 14 ykasanunoro QefepanbHOro 3aKOHA, B JICHB
HAMPABJICHWA OTBETA Ha oOpallleHHe 3aRBHTemo. PeriamMenT neiietenii WOHAA W KOHTPOILHLIX MEPOTPHATHI
CAMOpEryTHpyeMOll  OpraHM3alliM B YKA3aHHOM CIyqae  OMpENendercd  BHYTpEHHHMH CTAHIAPTAMH
(HopMaTHBHBIMH JoKymentamn)  CPO «MuP», TpeGoBaHHA KOTOPLIX ABJAKOTCA 00A3ATENBHBIMH K
HeoTHeHHIO PoHIOM.

MoH1 TOTORMT OTBETH Ha zanpockl CPO «MuP» B TeueHHe 5 padovHX JHEH OT NaThl perucTpaiiH
3amipoca (ec/TH HHOE He YCTAHOB/IEHO 33KOHOM, 3aMpocoM, HOPMATHBHBLIMH NOKYMEHTAMH).
7.13. OTeeT Ha ofpalieHye 110 CyecTBY He AaeTca POHIOM B CICIYIOUWNX CayHasx:
1) B ofipalieHdH He YKa3aH ajpec, Mo KOTOpoOMY AGJIRCH ORITL HATIPABIEH OTBET,
2) B obpalneHun He ykalana GaMiTHA (HAMMEHOBAHKE) 3adBHTEILA;
3) B OBpalIeHHH CONEPHKATCH HELleH3YPHBIE MG 0CKOPGHTENbHBIE BLIPAKEHHA, YIPOSHl HMYLIECTEY Qonpa,
YIPO3BI HH3HH, 3I0POBLIO H HMYyLeCTRY paGoTiuka DoHa HIH WICHOB €ro COMbH;
4) TekeT oOpalEeHHs HE MOALACTCS MPOYTEHHE,
5) TekcT OOpaAlIEHHA HE TTO3BONAET ONPEASIHTE €TO CYTh.
7.14. Ecnu B clyuasx. NPEYCMOTPEHHBIX MyHkTaMit 2 - 5 myHkTa 7.13. HacToawero pasiena, DoHa
NpHHHMaeT pemleHne ocTaBuTh ofpameHue Oes oTBeTa M0 CYWECTRY, OH HANpasiieT TAABH TEITHO
yBeOMAeHHe 00 3TOM peIleHHH B TeCHHE 5 (naTH) padovdx AHEA co [IHA PErHCTPalliH obpaleHus
cnocofoM, ykasaHHeIM B 11.7.10 HACTOANIETO pa3ieia, ¢ YKasaHHeM NpHYHH HEBOAMOMHOCTH PacCMOTPEHHA
ofpallleHHA No CyLIECTBY.
7.15. B cayuae eciH B 0OpaIEHHH COIEPHHTCA BOTIPOC, HA KOTOPBIHA 3aABHTEMO HEONHOKPATHO AABATHCE
QTBETEI MO CYIIECTEY B CBA3H C paHec HANpapmAeMbIMH HM GEPELHEHHHMH., H NpH 3TOM HE NMPHBOAATCA HOBRIC
qOBOIBL MM OBcTosTEARCTEA, (DOHJ BIpaBe CaMOCTOATE/IBHO MPHHATL pelleHne O Ge30CHOBATENBHOCTH
o4epeHOro 00pAINeHHA H NPEKPaLLeHHH TIEPETIHCKM ¢ 3aABUTEICM N0 AaHHOMY BOTIPOCY. 06 3ToM pelleHHH
3aABHTE/b VEEIOMINCTCA B NOPAILKE, MPEayCMOTPEHHOM n.7.14 HACTOHILIETO pa3zdena.
7.16. B caywae mnocrymieHus B @ona w3 Badka Poccun oDpaluenHd, MpeaycMOTpeHHOrO crarbei
79.3 Menepansuoro 3akona or 10 wrona 2002 roaa N 86-03 "0 LlenpaibHom fanxe Poccuiickoi Menepaunu
(Bamke Poccun)”, @oHI paccMaTpUBaeT €ro B COOTBCTCTRHH C TpefoBRaHHAMM HACTOALLErO Pa3jiena, a TAKme
nanpapnser B baHk Poccuu KOMHKD OTBET2 HA ofpanieHie W KOMAH YBedomieHHH (mpu HATHYIHH),
NpeaycMOTPEHHBIX HACTOALLMM PA3/IENoM, B AeHb HX HANPAB/ICHHA JAABHTE/TIO.
7.17. Douy W ero AGKHOCTHEIE NMLA HE BIpaBe WCMONb30BATH HHAue, 4eM B IEIAX, NpelyCMOTPEHHBIX
demepanbibiM 3akoHoM ot 2 wiona 2010 r. N 151-03, » pasrnawars B KakoH-muGo Gopme NomyyeHHbIe MPH
paccMoTpeHHH o0palleHHa MNepecOHATBHBIE IaHHBIC 3aABMTE/A, A TaKKe HHAOPMALIHIO, COCTABIAHOLLYID
KOMMEpPHECKYT0, cymetuyto, 6aHKOBCKYIO TaliHy, TAHHY CTPAXOBAHHMA H HHYHO OXPAHACMYIO 3AKOHOM Tainy,
14 MCKITIOMEHHEM CITYUAER, NPeLyCMOTPEHHBIX JakoHoAaTenscTBOM Pocculickol denepatinu,
7.18. B cryvae HanpableHHA 3aaBACHHH, YKAZAHHEIX B 9aCTH 1 Tlpumoskenua Ne3 K HACTOAWEMY NOPAJIKY Ha
KOPIOPATHBHEIE Alpeca 3/MEKTPOHHOM MOUTE cOTPYAHWKOR MOHIa, YKa3aHHOE 3aAB/JCHHE MEPECHIACTCH
COTPYAHHKOM Ha afpec JeKTPOHHOH no4ursl Poxma fond.mikrofinansrk@mail.ru win fond@mikrofinrk.ru
and JaThHERIIErDy paccMOTPEHHA B YCTAHOBISHHOM MOPAILRE. PernamenT paboTsl ¢ obpallenHeM B JAHHOM
cryuae waioskeH B [lpuioskerin Nod K HAaCTOALEMY [Monowenwo.
7.18.1. 3aABaeHWs W YBeJOMICHWA, yKasaHHele B 4acTH 2 Tlpunoxenus Ned K HacTOAWIEMY MOPAIKY.
HANpaBleHHbIE HA KOPNOPATHBHBIC aapeca TEKTPOHHOA [OYTEL COTPYAHHKOER (DoHaa, HE ABIAKOTCA
odMUMATEHEIM 00palleHHeM COMIACHO HACTOALLEMY PA3AENy H HE Tpebytor orsera oHaa.
7.18.2. AxkeTa-3asBieHWE Ha MNOJYYCHWE MHKpO3aiiMaiaiiMa W NPHNAraeMblc K HEMY ILOKYMEHTHI HE
ABAACTCH OPHLMATEHEIM OOpAUICHHEM COMIACHD HACTOALUEMY Pa3feny W PACCMATPHBACTCH B COOTBETCTBHH C
[papuaamu NpefocTABIEHHS MHKPO3aAMOB M HHEIMH HOPMaTHBHEIMH JIOKYMEHTaMH DoHIA.
7.19, Hanpaeaerre obpawenuii depes 4at, MECCEHIKEPD], COUHANBHBIE CCTH Monna, wa calire bankiru u T.JL,
KHHMTY %anol H npeiokeHui, yeTHO (TocpencTsoM Tenedona HIH THYHON BCTPEUH) W MHLIMK criocobamu, a

-
[



TaKAe HAIPABISHHE NPEIIOKEHHH O COTPYAHHYSCTRE, coobIeHHit, HOCATITHX PEKTAMHRIH XapakTep H T.M., HEe
ABIAETCH OPHUMANLHEIM 00pallleHHeM COrIACHO HACTOALIEMY pasiely.

7.20. BuyTpeniHi KOHTPO/Ib 32 coOMI0IGHHEM CPOKOB PErHCTPAlMK M PACCMOTPEHHA obpaieHni, a Takxe
HANPABIEHHA YBEJOMIEHHHA O PETHCTPALMM OCYUIECTBIACTCA CNELHATHCTOM MO BHYTPEHHEMY KOHTPOJLIO
@oHaA B CPOKH, YCTAHOBIEHHBIC NTAHOM IPOBEPOK.

7.21. doun He MMeeT NpaBa NPEJOCTABNATHL CBEAEHHMH, COCTABAIOUIHE OXPAHACMYIO 3AKOHOM TaiiHy
(MepconaTkHele AatHbie, HHdopMaln 00 ONepauniX KIHEHTOR, HHAA OXpaHACMAd 3AKOHOM HHDOPMALIHA),
AMUAM, HE HMEIOUIHM NpaBa Ha WX NOJIyYCHHE, B TOM YHCNE 3aABHTENAM obpamiexnii. B uenax HeaomyuieHHs
packpuITHs MH(OPMAIMH, COCTABNSIOUIEH OXPAHACMYKD 3AKOHOM TalHy, cneayeT OTBETCTBEHHBIMH
HCTIOJIHHTENAMH IPHMEHRIOTEA HEoOX0IHMETE MepbI 1S uaeHTHPHKAUMK 3a9BHTENA (NPH HEOOX0AHMOCTH).

Ipu paccMoTpennn obpawenis Mo CYMIECTBY B 00CTOATENLCTREAX O0LEKTHBHOMD OTCYTCTBHA
BOSMOMKHOCTH Mposenenis QOHIOM IOPHIMUYECKH 3HA4HMOH uneHTHHKauMK saxeuTens Qonn cobmonaet
MPeyCMOTPEHHbIE MPHMEHUMBIM 3AKOHONATENLCTBOM W 3AKIIOUEHHBIMMI 3afABUTE/IAMH  IOrOBOPAMH
OrpaHMYEHHA Ha [PEIOCTABICHHE TPETLHM THLAM CBEIEHUA 0 KIHEHTAX W HHBIX JMIAX, UX MMYLIECTBE,
YEC/IOBHAX JOrOBOPOB H HHOM MoaoGHOH HHpOPMAITHK.

B ¢cBA3M C 3THM B CTyHasx, ecnk ofpalieHHe [I0CTYITHIO, HATIPHMED:

- ¢ aapeca 3TeKTPOHHO# NOYTEI, HE YKa3aHHOTO B IOTOBOPE, 3AKTHOUEHHOM C Donnom,

- ¢ anpeca IEKTPOHHOH TOMTB! NPEICTABMTEIA 3AEMLIHKA, HE YKA3AHHOrC B [0TOBOPE, IAKTHHEHHOM ©
DoHaoM;

- ya GYMAXKHOM HOCHTENe, B KOTOPOM YKa3aH NOYTOBBIA a[pec JUIA HANPABICHWA OTBETA, HE VKa3aHHBIA B
JIOTOBOPE, 3aKMI4eHHOM ¢ DOHI0M,

@ong B OTBETAX IAABHTCIAM BO3JACPAHBAETCH 0T NPCAOCTABICHHA OXpaHAeMOi  3aKOHOM
unQOpMaLIHK, B TOM HHMCIE, HE MOITBEPHKIAET W HE ONPOBEPraeT JIOCTOBEPHOCTE TaKoH HHpOpMaLHH,
nonyueHHoH MoHIoM 13 0DpalleHHA 3aABHTENA.

Ecam oTseTHl Ha BOMpockl obpaileHHs TpedYIOT PackphITHA 3aiBHTEMO, JHYHOCTE KOTOPOTO HE
MOET BhITh NOITBEPAIEHA, OXPAHAEMOH 3aKOHOM HHDOPMALIMH, B OTBETE Ha ofipaienne creIyer YKaaTe,
yTO AN TIPENOCTARIEHHA OTBETOB HA TAKHE BONPOCH HeoDX0/AMO MPOBECTH HASHTH(PHKALIMIO 3aiBHTENS B
LenAx NOATBEPHICHHA HATMUWA Y HEro I1paBa Ha NOTyHeHHE HH(MOPMALIMK, COCTABIAIOIIEH OXpaHieMYHD
SAKOHOM TaliHy.

8. 3aKIHYMHTEILHBIE TOI0KEHHR

8.1, Tlopaaok paccMoTpeHna oOpalieHHH B COOTBETCTBHH C (DestepanbhbivM 3akoHom ot 27 wiona 2006 T
N 152-@3 "O nepcoHANbHbIX AaHHBIX" ONPEAEIACTCH [onutrkoi no ofpaboTke W 3alINTE NEPCOHANBHELX
naHHLX MHKpPOKpEIWTHOH KOMNAHHH «DOHI MHKPOQHHAHCUPOBAHWA NPEANPHHHMATE/IRCTEA PecryOmHkH
Kpeimz,

82 B coorsercTeun ¢ (eaepanbupim 3akonom or 3 mons 2016 . N 230-03 @ona ofazaH OTBETHTE Ha
ofpalleHHe 10GKHWKA/TIPEACTABHTENA IOMKHHKA — (PH3MHMECKOro JTHIA, MOpYTHTEN - (H3IHYECKOrO JIHLIA,
janorogarens - (MIWYECKOTO JHLA TI0 CONCP/RAlHMCA B TakoM o0palmeHHn BONPOCAM, KacaloUIMMCa
[POCPOUEHHOM 3/TONTAKEHHOCTH M €€ B3bICKAHHA, HE T03IHEE NCCATH paBouux JHeH cO OHA NOTYYEHHS TAKOro
obpawenH.

8.3, Topsazok paccMoTpeHHA oOpalleHHi MOXKET PEryJHPOBATLCA HHBIMH AeHCTRYIOLIHMH HOPMAaTHBHLIMH
akramu P,

8.4, TlpHOpWTETHBIMH TNPHIHAKTCS HOPMEL  TOTO  34KOHA, KOTOPBIH  CTIEIHANLHO  NPEIHA3HAHEH
JUTA PETYJIHPOBAHHA  COOTBETCTBYHOLLMX OTHOWeHHH,  BCiaydasX, Korga  3akoHojatenscroM PO
VCTAHARTHBAETCA [IOPSI0K PACCMOTPEHHA OTIACIBHBIX  BHIOB obpamennit  3ageuTEneid B PHHAHCOBLIE
OpPraud3alyiHg, MoANeHAT HPHMEHEIIHM COOTBETCTEYHIIIHE HOPMLI CIEIHATBEHOMD 3aK0HOOATENLCTEA.

8.5. Jupextop (Monaa OCYMECTBAAET KOHTPONL 33 COOMIOACHMEM MOPANKA PAaceMOTPEHHA o0parmeHHii,
AHATHIUPYET COAEPAKAHHE NOCTYNAKWMX 00palleHHH, NPHHHMAET MEPLI N0 CBOSBPEMEHHOMY BEIABIEHHIO H
YCTPAHEHHIO MPHYHH HapYLIEHUA Npas, cBOGO/1 M 3AKOHHBIX HHTEPECOB NoayyaTeneH HHHAHCOBBIX YCIyT.
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[puaoxenne Ne 1
Kk [Mososaenn o 0 nopaike padoTel ¢ 0OpamICHHAMH

HKYPHAJ
perscTpanun obpamenni
Hauar « » 20 ronm OKOHMEH € » 20 ronm

MOVTRRE
ii 2apec
ATPCCATE

PeayarTar (A
PACCMOTPEHHA KOPpECIg
( ML

Mpen | Hexogam VOORMETROPEHDS no
DO meT | B HoMep e MpOCpase

Jlara Jlama Bxoarmmi HauMcHoRRHHE ofpa | oTeeTa HA Jlara YIOBMCTROPEHD HHUH
O TYTLIEHHA PEIHCTRALHH HOMED DTIpRBMTENA IHEH ofpames HOXOLA ST YADRNETBOPEHD Henonan | 3300THCH

nipagEHHA ofpameHns obpanEHas odpamexys HA HE ACKYMeHTa YACTHYHO) TeO | HOCTH] |




[puaoxenne Ne2
k IMosowenno o nopsaake paborsl ¢ odpameHHaMH

TMupextopy MKK «@onaMITPE»

ot (PO 1M HaMMEHOBaHHKE OP.JIKLUA, alpec, Teneton)

O6pawenue

CyTe oOpaleHHs:

Mesy (@HOmaumenosanue noaviamens gunancosoi yeayeu) n MKK
«@onaMITPK» 3axmouen JOTOBOP MHKPO3aiMa (Vkazame HOMED U damy doz0s0pd RPu HATUHU).

Hanaraetes cywectso Tpedopanui W (akTHueckMe OOCTOATENLCTBA, HA KOTOPBIX OCHOBAHBI
3asBICHHBIE TPeGOBAHNA, 4 TAKKE A0KA3ATENLCTEA, NOITBEPAIALOLME ITH 00CTOATENLCTEA.

Ecnn ofskanyrotes aeficteus (Gesneiicteue) corpyanmka MKK «@onnMIIPKy, To ykaskisaeTes
MO, nomkHocTs coTpyanuka MKK «@onaMITPK» u nefictsun (DesneiicTBue), N0ITYIIEHHBIE HM.

VKa3biBAIOTCA  HHbIE  CBEJIEHMA, KOTOPBIE TOdy4aredb (PHHAHCOBOH  YCIYTH  CHHMTAeT
HeolXoAHMBIM COODIIHTE (AP YUl

VKa3BIBAIOTCE CCLUIKH HA JOKYMEHTEI, MOLTBEPHIAIONIHE HINOKEHHbIE B 0DpameHu:H

OOCTOATENECTEA (P HANHUL).

MPHUIOKEHHME:
OpuraHan J0BEPEHHOCTH NPEICTABHTENA NOMyYaTens GuHaHCOBOH yCayri fecau obpawenue noonucseaem
npedcmagumets).
VKa1LIBACTCA MEPEYeHD IIPHTaraeMelX I0KYMEHTOB (KONHH NOKYMEHTOB).

MMoanucs ¢ paciHpoBKOH nara
M.TT. (npm Hanu4uMK)



Mpraoxenne Nod
k IMonokenno o nopsaxke padorsl ¢ o6pauleHHAMHE

Yacte 1. 3IAABJIEHHA:

1. 3asr/IcHHE O NPeJOCTARNEHHH CTIPABOK (0 3aKPBITHU JOTOBOPA, O 3310/FKEHHOCTH, ap.).

2. 3aABneHHE O TPEAOCTABIEHHH AKTA CREPKH BIAHMHEIX pACHETOB.

3. 3adB/eHHE HA PECTPYKTYPHIALMIO (HHAHBUAYATBHEIH rpaduk, Mpoanenue | mp.).

4. 3adABNeHHE 0 HE HAYHCIEHWH HEYCTOHKH.

5 3agBielHe O 3aMeHe/BHIBEACHHMH JAI0Ta, 3aMeHe MOPYYHTE/IbCTRE, A0NOIHHTETRHOM NOpPYYHTENBECTBE.

6. Jasp/ieHHe 0 COrJIACOBAHHH NOIYUEHHA KPeIUTa B ApyroM DaHKe, TH3IHHTA H TP,

7. 3aseaenns of oTcpouke mpeaccrasneHHs OTueTa 0 LEACBOM HCNONB3OBAHHH MHKpPO3aHMa, CO3AaHHH
paloumx MecT.

epeyenb HeucwepnuBarouuil

YacTs 2. YBEJIOMJIEHHA:

1. [apanTHiiHble MHCEMA 00 0ILIATE NPOCPO4EHHOH 3a10/KCHHOCTH.

2. Vee1oM/ICHHA 0 JOCPOYHOM NOTaleHdt I0roBOpa MHKpO3aiMa.

3. VeenomneHua o HIMEHEHHEX HICHTHHHKAUHOHHEX JaHHBIX.

4. VeenomaeHus (OTRETH KIMEHTOR) HA 3a1poC 00 aKTYaAIH3AIIHH JTaHHBIX.

5. Oreersl Ha 3anpocs Ponga.

6. 3agBaeHHe O TPHHATHH TUIATEskKeH o1 3-X AHU (COrMacHo . 3.4 noroBopa MMKpO3aiiMa, 3aeMIIMK 00A3aH
NUCLMEHHO OBLACHHTE CYTh NPOM3BEIEHHOrO [UIATEXA © MPHIOKEHHEM JOKYMEHTOR).

7. 3aap/icHHe 0D YTOUHEHHH HAIHAYCHHWS TUTATEHKE.

8. JaApleHHe O 2a4MCICHWM CPeIcTE Ha JApyrod pacdeTHblil cuer (B CcBA3M ¢ HEBEPHO YKA3ZAHHBIMH
PEKBHIHTAMM).

B. JansncHue 00 HAIHITHE NEPe4Uc/ICHHOR cyMMe, BO3BpATE, p.

9. CorjiacHe Ha 06paGoTKY MEPCOHANLHBIX IAHHEIX, COTIAcHe CyObLeKTa KPEaMTHOH HCTOPHH HA NOJIYHEHHE
KpeanTHoro oryera w3 bKH

9. Wnwele yBeaomicHWA, He TpefylomME OTBETA, COACPIKALIHE, B TOM HHCIE koMM IEHIIHATRHYID
HHpOPMATIHIO

ITepevent HeucwepnBIBAKYLI



Mpuaoxenne Ned
k Monoxennio o nopaake pabioTs ¢ obpamennsMu

Pernament padoThl ¢ o0panieHuem

1. B clyuae MOCTYTIEHHS 3asB/ICHAA/YBEAOMICHHS HA KOPTOPATHBHLIA aJpec 3MEKTPOHHOH MOYTHI
COTPYIHWKA,  JaHHLIA  COTPYIHMK  OCYINECTBNAET €0 TEpecelIky  Ha  TOYTY Donaa
fond.mikrofinansrk(@mail.ru win fond@mikrofinrk.ru.

2. CreuMaaHeT Mo Aeionpon3oacTey Monaa PerHCTPHPYET 3adB/ICHWE/YBEAOMIEHHE W OTTIPABIAET
VBEIOMIIEHHE O PETHCTPaUHH Ha [OYTY 3afBHTENd, C KOTOPOH NocTynuio obDpauleHHe B TeYEHHE THA
perucTpainu obpatenns.

3. 3apervcTPHpPOBAHHOE H PACNEHATAHHOE 3aABNEHHE/YBCIOMACHHE H YBCJOMICHHE O PErHCTPalldH
CTIEUMATHCT TIO JenonpoussoncTey Qouna nepefaeT Ha Pe30IOLHKD JlupexTopy.
4, Mocne pesomoumn aupektopa Donna  3adBneHHe/yBeJOMIICHWE BHIMDYETCH  3AMECTHTENEM

JAMpEKTOpa, HAYAILHHKOM OTAETa MHKPO3AHMOR, 38BE1YIOLHM CEKTOPOM NO COMPOBOKASHHIO MHKpPO3aiMoB
oTfena MUKpPO3AMOR B pe3YIbTaTeé HErc HasHavaeTcad  COTPYIHHK, KOTOPLIA — HEMOCPeNcTREHHD
paccMaTpUBAET 3adBNEHHE/YBE10MITEHHE.

5. Ecau  sasenenne/yenomienue He Tpedyer paccmorpenus KomuTeTa 10 MHKpozaimam -
HAHAYEHHBIA OTBETCTBEHHBIA COTPYIHHK NOArOTAB/IHEAET OTBET.
6. Ecnu 3assieHne/yBedomaene TpedyeT paceMoTpenns KoMmuTeTa N0 MHKpO3aiiMaM, TO HasHA4eHHbIH

OTBETCTBCHHBIH COTPYIHHK TOTOBHT C/YAEOHYHD 3JallMCKy, TPH HeoOXOIMMOCTH 3aieHCTBYCT IpPYTHX
cotpyaHukoE oHIA B COOTBETCTBHH C HOPMaTHEHBIMH IOKYMCHTaMH (DoHOA M BBEIHOCHT BONPOC HA
paccmorpente Komurera no MukposadMam. B COOTBETCTEHH © pELUCHHEM KomureTa no MHEpo3aiiMam
HAZHAYCHHE OTBETCTECHHER COTPVIAHME NMOATOTABIMBAET OTEET C YKalalHem aipeca IEKTPOHHOA MOYTE
(MpM 3TOM MPOWIBOIMT CBEPKY a7Ipeca 3NeKTPOHHOH MOYTHI, ¢ KOTOPOTO NPHULIO 3AABTIEHHE/ YBEAOMIIEHHE C
aJpecoM, YKa3aHHEIM B JOMOBOPE MHKpO3aiiMa (WHOM IOTOBOPE, 3AKTIOHEHHBIM C 3a9BHTENEM); EC/IH A/pec He
COBMATAET, TO [eAETCA 3ANPOC 3aABHTEMO HA YTOUHEHHE aapeca)

7. HasnaueHHBIH OTBETCTREHHBIA COTPYIHHE MNEPENaeT OTBET CNEUHATHCTY M0 Oen0NnpoH3BOICTBY
MoHaa 18 PErHCTPaLMK,

4. HazHaueHHsii OTBETCTBEHHLIA COTPYIHHK CRAHHPYET H pasMcElllacT Ha obmesM OHcKe B MAMKEe
«BXOMITHE/Mexoaaume2024 (WM COOTBETCTBYIOUIHHA rog)uexoasume/ Obpawenna/nanka «PHO win
HAHMEHOBAHHE 3aRHTEN», A TAKAKE B 3TOH JKe Nanke pasMellaet oTeeT Ha o0pauenue B gopmare WORD.

9, OpuriHanel A0KYMeHTOB (Bxonsiee 3afBIeHHe/VBEIOMIEHHE, COMYTCTEYIOLIHE JIOKYMEHTEL H OTBET
Ha ofpaieHne) NOAUIHBAIOTCH B IOCHE KIHEHTA,
10. B OTAENLHYIO NANKy Ha GYMakHOM HOCHTEINE Ha3Ha4eHHBIH COTPYIAHHK TIO CBOEMY orpadoTaHHOMY

ofpalenuio BKIAIbIBACT: KOMHIO 06PALlCHHS, YBEIOMIEHHE O PErHCTPALIMH, KOMHA OTEETA Ha o0palleHHe, H
MepenaeT VKA3aHHYIO NaMKy CeLHaIHeTy Mo Aenonponssoactsy (Powa ana oTnpaBkH OTBETA.

11. CrieyManyet no aenonpoussoicTey Doia Ha oDleM AHCKe H3 MankH «Bxoasme/ mexoaamme/ 2024
(MM coOTBETCTRYIOWHA roa)/uexosmme/O6paLleHHs BRIGHMPACT COOTBETCTBYIONIETO JaABHTENA H KOMHPYCT
u3 oTeeTa Ha obpamenue (B Gopmare WORD) aapec 31eKTPOHHOH NOWTHL U OTIIPABIAST 3AABHTCIO OTBET Ha
3agBNeHHe/ VEEIOMIIEHHE,

12. Jlanee creumanuer no Aenonpowssoactsy PoOHAA NONLIHBAST NONYYEHHBIE NOKYMCHTEI { Konuo
ofpaienus, YBEIOMIEHHE O PETHCTPALIHA, KOMMIO OTBETA HA ofpaliieHHe) B OTACITEHYIO Nanky Ha DyMaKHOM
HocHTene «ObpaleHuas,



